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Project overview

©

©

The product:

| created an app for people who want to invest in
cryptocurrencies and need a single platform that
allows them to manage and store their coins locally.

This app will also allow cryptocurrency portfolios and

sharing with other users.

Project duration:
1st November 2022 till 1st December 2022
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Project overview

0

The problem:

Users want a user-friendly platform that gives
a user-friendly platform that gives them a
sense of trust and security and allows them to

buy and sell coins directly with other users.

>

The goal:

| want to develop an application so that our
users can manage their cryptocurrencies, trade

and exchange.
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Project overview

o

My role:
UX designer leading the Cryptocurrency

exchange app.

=

Responsibilities:

Conducting interviews, paper and digital
wireframing, low and high-fidelity prototyping,
conducting usability studies, accounting for

accessibility, iterating on designs.
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e Userresearch

Understanding e Personas
the user e Problem statements

e e User journey maps
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User research: summary

O

| conducted user interviews, which | then converted into empathy maps to better understand the
target user and their needs. From this short survey, we can conclude that people want to have
access to tracking portfolio analysis and trading history in their app. Many users indicated that they
like to check crypto charts.
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User research: pain points

Pain point

Most of the people who
responded to this survey
have never bought
cryptocurrencies.

Pan point

Some of the people
interviewed do not know
how to buy or where to buy
crypto and they feel
insecurity.

Pan point

Some of the people got
tired of managing their
cryptocurrencies due to
lack of results or fun.
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Persona 1: Maria

Problem statement:

Mary is a freelance
photographer and she : FRUSTRATION
would like to create an
account to start checking
crypto charts and have

her favorite crypto items

track of th

on this app so she can

keep track of them.




User journey map

| created a user journey
map of Marrys's
experience using the
website to help

identify potential pain
points and improvement

opportunities.
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Starting
the design

Sitemap

Paper wireframes
Digital wireframes

e Low-fidelity prototype
e Usability studies
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Paper wireframes

| sketched out paper wireframes
for each screen in my app,
keeping the user pain points
about navigation, browsing, and

checkout flow in mind.
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Digital wireframes

Moving from paper to digital
wireframes made it easy to
understand how the redesign
could help address user pain
points and improve the user
experience.

For this reason | made
changes in the digital
wireframes so they seem
easier for the user.
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Low-fidelity prototype

To create a low-fidelity R |

prototype and |
connected all of the
screens involved in the
primary user flow of

adding an item to the il Bl

cart and checking out.
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Usability study: parameters

©

Study type:
Unmoderated usability study

o

Participants:

5 participants

O

Location:

Greece, remote

©

Length:
20-30 minutes
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Usability study: findings

Finding

Once on the home page,
the user said that he liked
the fact that he could
immediately see the
markets.

Finding

User said that he would
like have a verification
page before he sign up, so
no one can enter his
account.

Finding

The user stated that he
would always like to have
a verification page that
the payment was
completed.
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Mockups

Based on insights from
usability studies, | create
fingerprint verification for
users who need to feel
secure that no stranger will
enter their profile.
However, I'm adding a
secondary button for users

who want to skip this step.

Before usability study

After usability study

<

Create fingerprint
verification

Your account would be verified soon

( Skip this l




Mockups

Before usability study After usability study
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Exchange crypto
with your friends

There are 10+ security way

to earn money

nd smart ways

Your safety is our
priority

your d

sing up with your Email &)
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Verification code

The most trusted
crypto wallet

We help our users ta make

<

Create fingerprint
verification

Your account would be verfie

Congratulations!

Your account is been
verified!

What's your email
address!
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High-fidelity
prototype

The high-fidelity prototype
followed the same user flow
as the low-fidelity
prototype, including design
changes made after the

usability study.




Accessibility considerations

| used landmarks to help | used headings with
users navigate the site, different sized text for
including users who rely clear visual hierarchy

on assistive technologies

Google



e Takeaways

Going forward

e Next steps
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Next steps

Conduct research on how
successful the app isin
sell and buy crypto

Add another page for
rewards for users who
recommend this app.

|dentify any additional
areas of need and ideate
on new features
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| et's connect!

Insert a brief sentence or two about contacting you and/or reviewing more of your work.

Provide your contact information here. This might include your email address, phone number, and
website or link to other professional platforms.
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